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UA VS. GA4 – WHAT IS THE BIG DEAL?

Universal Analytics (UA) Analytics 4 (GA4)

Introduced in 2012
based on code from 2005

“ground-up” re-write of  the code
Roll-out Beginning in Oct 2020

“view” based tracking events-based tracking

“bounce rate” and “pageview” reports engagement reports

Scheduled for depreciation
July 1, 2023

The new standard
2023 - ?



GA4 “BASIC TAG”

• Tracking goals vs. leading goals

• What pages do we want users to engage with?

• What actions/behaviors do we want users to 

take? (i.e. what to click on, conversion goals) 

• What engagement behavior do I want to plan for 

my users?



TOP 3 REPORTS

• Realtime

• Acquisition (Source / Medium – ad spending, UTM parameters)

• Engagement (aka “pageview”)



REALTIME REPORT



ACQUISITION REPORTS



ENGAGEMENT REPORT



SECURITY CONSIDERATIONS



PRIVACY / SECURITY ISSUES
• GA4 is powered by advanced data mining, utilizing not just cookies but data from Chrome 

browser, accounts, apps, etc. >> If  a user starts on a phone, moves to desktop, GA4 sees this as 

one user, not two.

• Google is in the Big Data business. Wide adoption of  GA means Google sees everything.

• We assume GDPR compliance. Google represents same in EULA.

• Analytics, Google Tag Manager, Search Console, YouTube, Ads/Adwords:

Many Google products, one Google Account

• For teams – Secure access per user, two-factor authentication vs. password sharing

• Creating systems that allow for revocable access in the event of  non-compliance of  GDPR, cookie 

issues, problematic code, data breaches, data integrity, site maintenance 



RESOURCES

• LinkedIn Learning – requires LinkedIn Account; may be available through your local library

• https://www.linkedin.com/learning/google-analytics-4-ga4-essential-training-14915362/

• https://www.linkedin.com/learning/google-analytics-ga4-audience-building-and-segmentation/

• https://www.linkedin.com/learning/advanced-google-analytics-4/ 

• Google Support – GA4

• https://support.google.com/analytics/?hl=en#topic=10737980 

         THANK YOU!
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